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Weekly Subscription Topics: TextOre tracks topics of your choice on edited and social media and
provides analysis of identified risk narratives therein. | Scope: May 10 - May 17, 2021
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Weighing Passengers before Boarding - Allegations of airlines introducing obligatory passenger weight
control at the gate attracted significant attention.

Context: A number of right-wing media promoted the narrative, with a Donald Trump Jr. video on
Rumble (1.6k shares) and a Daily Mail coverage (1.2k shares) being the most popular sources.
Fox News, New York Post, Sean Hannity, Zero Hedge, and others also shared the story. Most
publications cited a “View from the Wing” article that presented the information as a recent
development linked to the growing obesity rate in the US. However, the only original source
provided with regards to the US was a link to the Federal Aviation Administration’s “120-27F -
Aircraft Weight and Balance Control” guidelines from 2019. As current examples of the practice,
the publication also refers to a 2013 article about the now seemingly defunct regional airline
Samoa Air and a recent anonymous weight survey run by Air New Zealand that served to
understand average passenger weights.

Analysis: The story, which seems to be a catchy misinformation story, was one of the most
popular in the airline industry conversation this week (27k mentions, a 1,025% increase from last
week). Right-wing authors promoting the narrative sought to emphasize the problematic nature of
the alleged plan of weighing passengers, calling it a clash of “wokeism and the laws of physics*
(Tweet). While the majority of reactions came from users of similar political views, some
perceived the measure as an example of alleged discrimination by airlines against passengers
considered as overweight (Tweet, Tweet). As seen in the graph below, no specific airlines faced
noticeable targeting, with the topic remaining an industry-level conversation.
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http://rumble.com/vh73d5-theyre-going-to-weigh-people-to-get-on-airplanes-now.html?mc=36we8&mref=i2svv
http://rumble.com/vh73d5-theyre-going-to-weigh-people-to-get-on-airplanes-now.html?mc=36we8&mref=i2svv
http://dailymail.co.uk/news/article-9587863/Airlines-start-WEIGHING-passengers-gate-surveys-voluntary-confidential.html?ito=social-twitter_mailonline
https://www.foxbusiness.com/lifestyle/airlines-could-soon-start-weighing-passengers-before-flights
http://nypost.com/2021/05/18/airlines-to-weigh-passengers-before-boarding-airplanes
https://hannity.com/media-room/unfriendly-skies-some-airlines-consider-weighing-passengers-before-commercial-flights/
http://zerohedge.com/medical/airlines-may-start-weighing-passengers-amid-obesity-crisis
https://viewfromthewing.com/u-s-airlines-may-start-weighing-passengers-at-the-gate/
https://www.faa.gov/regulations_policies/advisory_circulars/index.cfm/go/document.information/documentID/1035868
https://www.usatoday.com/story/todayinthesky/2013/04/02/small-island-airline-starts-charging-fliers-by-weight/2045571/
https://www.stuff.co.nz/travel/news/300276859/air-new-zealands-weigh-week-why-the-airline-is-weighing-passengers
https://twitter.com/DonaldJTrumpJr/status/1394433783592587264
https://twitter.com/DaShaunLH/status/1394468771398569987
https://twitter.com/moonprincessing/status/1394574652769542146
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Ticket Policy - Lawmakers are reportedly pushing airlines to extend credit or refund travelers for tickets
unused due to COVID-19.

Context: According to CNN (960 shares) and NPR (100 shares), Senators Ed Markey (D-MA and
Richard Blumenthal (D-CT) sent a letter to 10 U.S. airlines on Monday asking the carriers to
"commit to providing a cash refund for all tickets that are canceled during the coronavirus
pandemic." The publications cited the funds received by airlines through stimulus bills and other
government loans, portraying the refunds as the way airlines can “give back” to taxpayers.

Analysis: The topic accounted for 53k mentions, a 52% increase from last week. On Twitter, the
narrative was promoted mainly by the aforementioned senators (Tweet, Tweet) who received
support from commenters (Tweet, Tweet). The related discussion on Reddit was also largely
favorable to the senators’ initiative, with some users calling on enforcing more consumer friendly
refund policies through legislation. Aside from the industry-wide targeting, United Airlines and
American Airlines recorded the most claims on the subject, many from users with expiring credits.

Share of Voice 1

@ Airline Industry 76% (52.2k)
@ United 10% (6.9k)

@ American Airlines 4% (2.5k)
@ Delta 3% (2.2k)

@ British Airways 3% (2.0k)

7 6 O/O Lufthansa 1% (835)

@ Emirates 1% (821)

Airline Industry

Japan Airlines 1% (735)
Singapore Airlines 1% (449)
@ Qatar Airlines 0% (335)
@ All Nippon Airways 0% (36)

Issue-Based Insights
Climate Change - Corporate responsibility regarding Bitcoin’s impact on the environment was at the

center of discussion this week after a related Twitter post by Tesla CEO Elon Musk.

Context: Citing concerns over increasing use of fossil fuels for Bitcoin mining and transactions,
Musk Tweeted (130k RTs) that Tesla stopped accepting the cryptocurrency for vehicle purchases.
While the post received pushback from crypto community influencers (@APompliano,
Michael lor), it attracted significant public attention to the environmental cost of Bitcoin
usage and reaffirmed the need for private corporations to consider that factor when making
decisions on crypto. The narrative, largely promoted by traditional media (CNBC, Financial
Times), was endorsed by comedian and political commentator Bill Maher (Tweet), who expressed
hope that other corporations will address the issue. Additionally, Journalist Avi Asher-Schapiro
emphasized the environmental impact of Bitcoin mining on small American towns.
Analysis: The Bitcoin conversation in the climate change context accounted for a total of 220k
mentions, a 2,265% increase from last week. So far, no noticeable targeting was recorded around
companies accepting Bitcoin payments or banks that are gradually allowing Bitcoin trading.
However, the aforementioned Financial Times article put Tesla’s decision in the context of
Environmental, Social, and Corporate Governance (ESG) labeling, which it describes as
something “nobody can afford to ignore.” Still, backlash from environmentally conscious clients
and potential carbon-based legal restrictions on crypto mining (e.g. NY bill) may be expected in
the near future.



https://www.cnn.com/2021/05/10/politics/airline-refund-credits
https://www.npr.org/2021/05/15/996857812/complaints-soar-as-customers-fight-airlines-for-refunds-from-pandemic-cancellati?utm_medium=social&utm_term=nprnews&utm_campaign=npr&utm_source=twitter.com
https://twitter.com/SenMarkey/status/1391768292176678927
https://twitter.com/SenBlumenthal/status/1391864064679325697
https://twitter.com/TschetterAssoc/status/1391774339704496130
https://twitter.com/katethegreat61/status/1392062291814739971
https://www.reddit.com/r/economy/comments/ndorr9/travelers_are_struggling_senators_call_for/
https://twitter.com/elonmusk/status/1392602041025843203
https://twitter.com/APompliano/status/1392603286839115776
https://twitter.com/michael_saylor/status/1392621211302105091
https://www.cnbc.com/2021/05/13/why-elon-musk-is-worried-about-bitcoin-environmental-impact.html
https://www.ft.com/content/b917ec4f-8b57-45dc-82ba-960d82ad7974
https://www.ft.com/content/b917ec4f-8b57-45dc-82ba-960d82ad7974
https://twitter.com/billmaher/status/1393313221503688705
https://twitter.com/AASchapiro/status/1392882289810427904
https://www.businessinsider.com/more-companies-accepting-bitcoin-cryptocurrency-paypal-starbucks-2021-4
https://www.cnbc.com/2021/05/05/bitcoin-is-coming-to-hundreds-of-us-banks-says-crypto-firm-nydig-.html
https://www.coindesk.com/new-york-bill-would-freeze-bitcoin-miners-pending-environmental-review
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Black Community - Corporate efforts on racial issues seem to be regaining attention.

Context: Private corporations have recently been under the spotlight over the racial policies and
commitments they made last year amid Black Lives Matter (BLM) protests. According to
Bloomberg (106 shares), a new study on diversity found that, out of 240 of the biggest tech
companies, those that made statements of solidarity have 20% fewer Black employees than
those that did not. Additionally, during Bloomberg Television’'s “Money and Equality” report,
several banking executives of color addressed the current progress of BLM-related racial equity
initiatives in their industry, pointing out that, despite the noticeable improvements, “change isn’t
coming fast enough” and new generations of workers may not be tolerant to the “it's going to take
time” argument.

Analysis: The issue generated 55.9k mentions with 81% negative sentiment, a 15% increase
from last week. The overarching sentiment on social media shows that many find corporate
efforts to promote racial justice superficial or insufficient. Scrutiny on the issue may intesify with
the conversation resurfacing (Washington Post) in conjunction with the upcoming one-year
anniversary of George Floyd’s murder and rallies planned to commemorate the date (May 25th).

Political Engagement - The issue of voting rights protection resurfaced for a number of corporations
previously vocal on the matter.

Context: While the conversation around corporate stances on voting rights was the most active in
early April (see the graph below), a new Popular Information article (4.5k shares) provoked a
significant spike this week (17.8k mentions with 68% negative sentiment). It alleges that several
companies publicly defending voting rights, including Google, Deloitte, and Citigroup, are also
“funding and collaborating with a top Republican group advocating for new voter suppression
laws.”
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Analysis: The recent broader discussion around voting rights is largely focused on the political
opposition between the two U.S. parties; this week’s analysis shows that the protection of voting
rights and its related Democratic proposals (H.R.1 and the John R. Lewis Voting Rights Act)
represent 88% of the conversation, with mentions of newly introduced state voting laws and bills
accounting for only 12%. Still, the recent interest around the Popular Information publication
indicates that corporate actions related to the issue still have the potential to spark a public

debate (Judd Legum, Citizens for Ethics).



https://www.bloomberg.com/news/articles/2021-05-17/blm-pledges-came-from-companies-with-fewer-black-employees
https://www.bloomberg.com/news/articles/2021-05-07/black-banking-executives-on-how-to-sustain-post-floyd-changes
https://www.washingtonpost.com/opinions/2021/05/11/america-is-having-black-renaissance-we-should-learn-it/
https://www.facebook.com/events/minneapolis-minnesota-usa/george-floyd-one-year-anniversary-soildarity-rally-racine-to-minneapolis/770717646884885/
https://popular.info/p/google-deloitte-and-citigroup-quietly
https://twitter.com/JuddLegum/status/1394251582406119424
https://twitter.com/CREWcrew/status/1394344570591322118
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Top Issues - Voting

s Conversation -

88%

Voter Rights

Voter Rights 88% (308.0k)
@ Voter Bill 12% (41.7k)

Economic Inequality - CEO compensation during the pandemic was a subject of criticism this week.

Context: Several traditional media outlets addressed the issue of growing income inequality,
referencing a 29% average increase in CEQ salaries and a 2% average decrease for front-line
employees. Common Dream, The Guardian, and CBS News published the related study from the
Institute for Policy Studies, which analyzed salaries in the 100 S&P 500 firms with the lowest
median worker wages.

Analysis: The topic accounted for 3.4k mentions, a 9% increase from last week. The findings
provoked backlash on Twitter (Tweet, Tweet, Tweet), with noticeable activity from highly
automated accounts, which helped further spread the narrative (see the visual below).
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https://www.commondreams.org/views/2021/05/11/ceo-pay-skyrocketed-corporations-while-their-low-wage-workers-suffered-pandemic?cd-origin=rss
http://theguardian.com/business/2021/may/11/us-millionaire-ceos-saw-29-pay-raises-while-workers-had-decreases-report-says
https://www.cbsnews.com/news/chief-executive-officer-pay-pandemic/
https://ips-dc.org/report-executive-excess-2021/
https://twitter.com/waltb31/status/1393981337250451461
https://twitter.com/nancyfillmore64/status/1392291014627504131
https://twitter.com/MPJulian/status/1392182009817014272
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COVID-19 Vaccination - As workplaces reopen, potential COVID-19 vaccine requirements provoke
public debate.

Context: The conversation around COVID vaccinations among corporate employees has recently
recorded a noticeable increase (see the graph below), as a number of companies moved to make
COVID-19 vaccination a requirement for their employees or are considering such steps. Delta
recently announced that it would mandate vaccination to new employees, while current staff may
face restrictions on operating international flights in case of refusal to vaccinate (USA Today).
Other large corporations are reported to be considering imposing vaccine requirements, but legal
issues and public backlash pose risks.
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Analysis: Reactions on social media to an obligatory vaccination are mixed, with some users
supporting it as a necessary health safety measure (Tweet, Tweet) and others, often

self-identified conservative authors, viewing the imposition as a violation of rights (Tweet, Tweet,
Tweet).


https://www.usatoday.com/story/travel/airline-news/2021/05/17/delta-airline-require-covid-vaccine-new-employees/5126620001/
https://www.nytimes.com/2021/05/07/business/companies-employees-vaccine-requirements.html
http://statnews.com/2021/02/23/federal-law-prohibits-employers-and-others-from-requiring-vaccination-with-a-covid-19-vaccine-distributed-under-an-eua
http://statnews.com/2021/02/23/federal-law-prohibits-employers-and-others-from-requiring-vaccination-with-a-covid-19-vaccine-distributed-under-an-eua
https://twitter.com/DrTomFrieden/status/1394324629481828353
https://twitter.com/jtothez124/status/1393161663113728000
https://twitter.com/RobertKennedyJr/status/1395404944925249536
https://twitter.com/realstewpeters/status/1393029630869782532
https://twitter.com/JDRucker/status/1394361342929342465

